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	CRITICAL THINKING AND COMMUNICATION


	ITEM
	Strongly
Agree
	Agree
	Disagree
	Strongly
Disagree

	#18 N= 119 
The work I performed in the community enhanced my ability to problem solve and communicate in a “real world” setting.
	38.0%
	49.5%
	11.6%
	0.88%

	
	87.5%
	12.4%

	#19 N=119
The community work involved in this course made me aware of some of my own biases and prejudices.
	20.0%
	36.2%
	34.0%
	9.4%

	
	56.4%
	43.4%



SLS #18 and 19










	CAREER AND TEAM WORK


	ITEM
	Strongly
Agree
	Agree
	Disagree
	Strongly
Disagree

	#14 N= 119
My interactions with the people at my service-learning site enhanced my learning in this course.
	46.2%
	46.0%
	4.2%
	1.7%

	
	92.2%
	5.9%

	# 17 N=119
My service-learning experience assisted me in clarifying my career plans.
	28.2%
	34.9%
	34.2%
	2.5%

	
	63.1%
	36.7%

	
	Great D
	Some D
	Little D
	No D
	DN

	#15 N=119
Thinking about problems you see in your community, how much difference do you believe you can personally make working to solve the problems you see?
	33.4%
	49.6%
	13.3%
	0
	3.5%

	#16 N=119
Thinking about problems you see in your community, how much difference do you believe that people working together as a group can make in solving problems you see?
	69.7%
	18.5%
	7.6%
	0.98%
	2.9%



SLS # 14 and 17


SLS #15 and 16




























	CIVIC RESPONSIBILITY AND GLOBAL UNDERSTANDING


	ITEM
	Strongly
Agree
	Agree
	Disagree
	Strongly
Disagree

	#10 N=119
I feel that the service work I did through this course benefitted the community.
	42.5%
	49.8%
	7.5%
	      0

	
	92.3%
	7.5%

	# 11 N=119
The service-learning aspect of this course showed me how I can become more involved in my community.
	45.8%
	47.9%
	4.3%
	0.88%

	
	97.3%
	5.1%

	#12 N=119
My service-learning project helped me to become aware of the needs in the community.
	46.4%
	44.5%
	9.0%
	0

	
	90.9%
	9.0%

	#13 (Reversed)  N=119 
I probably will volunteer or participate in the community after this course.
	50%
	41.5%
	6.8%
	1.6%

	
	91.5%
	8.4%

	#21 N=119
I consider the people I met at my service-learning site a part of my community.
	46.5%
	49.4%
	3.9%
	0

	
	95.9%
	3.9%



SLS #10, 11, 12, 13 and 21






	ACADEMIC DEVELOPMENT AND EDUCATIONAL SUCCESS


	ITEM
	Strongly
Agree
	Agree
	Disagree
	Strongly
Disagree

	#5 N=119
The service-learning aspect of this course helped me to see how the subject matter I learned in this course can be used in everyday life.
	41.8%
	53.6%
	3.1%
	1.4%

	
	95.4%
	4.5

	# 6 N=119
The community work I did helped me to better understand the lectures and readings in this course.
	28.8%
	52.2%
	17.5%
	1.4%

	
	81%
	18.9%

	# 7 N=119 
I feel I would have learned more from this course if more time was spent in the classroom instead of doing service. 
	4.3%
	14.4%
	57.6%
	23.6%

	
	18.7%
	81.2%

	#20 N=119
I had the opportunity in this course to periodically discuss my service-learning project6 and its relationship to the course content in class.
	24.4%
	54.6%
	17.5%
	3.4%

	
	79%
	20.9%

	#8 N=119
The idea of combining work in the community (SL) with course work should be practiced in more courses at BCC.
	46.9%
	49.1%
	2.4%
	0.88%

	
	96%
	3.3%

	#24 N=101 Fall 2009 to Fall 2011
I would choose to do service-learning again, if presented with the option.

	52.2%
	40.9%
	4.6%
	2.2%

	
	93.4%
	6.8%


















SLS # 5, 6, 7, 20, 8, and 24
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AGREE	Problem Solving	Biases	87.5	56.4	DISAGREE	Problem Solving	Biases	12.4	43.4	
AGREE	Interactions	Career	92.2	63.1	DISAGREE	Interactions	Career	5.8	37.6	
Great D	Personal Difference	Group Difference	33.4	69.7	Some D	Personal Difference	Group Difference	49.6	18.5	Little D	Personal Difference	Group Difference	13.3	7.6	No D	Personal Difference	Group Difference	0	0.98	DK	Personal Difference	Group Difference	3.5	2.9	