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All three criteria are necessary for a course to qualify as academic service-learning. If any
of the three is absent, then it is either another form of community-based service and/or
learning or an underachieving model of academic service-learning.

It is important to note that while service-learning courses may have other learning objec-
tives and/or outcomes, such as in the social or affective domains, these are not necessary
conditions for academic service-learning.

The bulk of the remainder of this workbook is devoted to these three criteria: amplifying
on their meaning, and offering a planning process to establish learning objectives, learning
strategies, and student learning assessment methods.

Matrix 1 below further illustrates the distinctiveness of academic service-learning relative
to some other community-based student experiences.

Student Community-Based Experiences

MATR'X '| Distinguishing Characteristics of Some Common

Community Enhanced Purposeful
Service Academic Civic Learning
Learning
Volunteering or Yes No No
Community Service

Co-Curricular Yes No Yes
Service-Learning

Academic Yes Yes Yes
Service-Learning

Internship Yes* Yes No

* Not all internships involve service in the community.

We now turn to a set of foundational resources that inform the overall service-learning
course planning process.




Worksheet 1 Instructions

Establishing Academic
Learning Objectives

hat are the possible ways that student involvement in meaningful and relevant com-
munity service can enhance academic learning in a service-learning course?

The addition of community service to an academic course can strengthen the real-
ization of existing academic learning objectives as well as offer a myriad of new academic
learning possibilities. To strengthen the realization of existing academic learning objectives,
service in the community is an opportunity to apply, contrast, or complement more tradi-
tional course learning resources. To enable new academic learning opportunities, the possi-
bilities are almost limitless.

On the next page we have identified five general academic learning goal categories in
which service-learning can enhance academic learning in a course:

(1) Course-Specific Academic Learning
(2) Generic Academic Learning

(3) Learning How to Learn

(4) Community Learning

(5) Inter- and Intra-Personal Learning

Worksheet 1 on pages 28 and 29 identifies some possible learning objectives for your
service-learning course. The learning objectives specified in this list, far from exhaustive,
may stimulate your thinking about other possible academic learning objectives that are not
included in the list.

Your assignment is to determine learning objectives that will enhance student academic
learning in your course. Review the entire list and then select ones that fit your particular
course. If you have a syllabus for your course, refer to it as you work on this activity.

Some readers may find it useful to follow the order of learning goal categories in the
worksheet. Others may find it useful to start at various other places in the list. Please pro-
ceed with this worksheet in any manner that is conducive to your setting of learning objec-
tives that will enrich academic learning in your service-learning course.

Please note that, generally speaking, in traditional courses, learning objectives are
focused on what we’'ve labeled “Course-Specific Academic Learning” and “Generic
Academic Learning.” Learning objectives in these goal categories are to be included in serv-
ice-learning courses, too, but may be re-shaped in ways that consider the addition of the
community service assignment. We also recommend that you consider choosing at least one
from the other three general learning goal categories (which, in general, are precluded in
courses in which there is no community service assignment).

RELEVANT AND
MEANINGFUL SERVICE
WITH THE COMMUNITY

PURPOSEFUL
avic
LEARNING
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Section 4

WORKSHEET 1 Establishing Academic Learning Objectives

A. Course-Specific Academic Learning

Learning objectives under this goal category include knowledge, skills, attitudes, and behaviors that are partic-
ular to your course. Write your current course learning objectives in the numbered spaces below, reflect on how
service in the community might strengthen one or more of them or enable new ones, and then jot these revised
and/or additional objectives in the unnumbered spaces below. (See section C below to stimulate your thinking.)

Current Academic Learning Obijectives

1.

2.

3.

4.

Revised Academic Learning Obijectives

B. Generic Academic Learning

Learning obijectives under this goal category include knowledge and skills that are learned in and are instru-
mental for all college courses. Which ones of these (or similar ones) are important in your service-learning
course? (Some of these may have been identified in the list above.)

1. Critical thinking skills
2. Problem-solving skills

3.

4.

C. Learning How to Learn

Learning obijectives under this goal category include knowledge and skills that build learning capacity. Which
ones of these (or similar ones) are important in your service-learning course?

. Learning to become an active learner

. Learning to be an independent learner

. Learning how to extract meaning from experience

. Learning how to apply academic knowledge in the real world
. Learning how to integrate theory and experience

. Learning across disciplines

cCOhWON —

N
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D. Community Learning

Learning objectives under this goal category include knowledge and skills that can only be learned in the com-
munity. Which ones of these (or similar ones) are important in your service-learning course?

1. Learning about a particular community or population in the community
2. Learning about a particular social issue (e.g., homelessness)

3. Learning about the provision of social services in a particular community
4. Learning about a porticu|or agency or grass-root effort

5.

6.

E. Inter- and Intra-Personal Learning

Learning objectives under this goal category are critical to the development of the whole learner and are val-
ved in a broad liberal arts education. Which ones of these (or similar ones) are important to include as learn-
ing objectives for your service-learning course?

1. Learning how to work collaboratively with others

2. Learning about other groups and cultures (diversity)

3. Exploring personal values, ethics, and ideology

4. Learning about self

5. Strengthening personal skills (e.g. listening, assertiveness, etc.)
6. Developing a sense of appreciation, awe, and/or wonder

7.

8.

Once you have concluded this worksheet you are in a position to know whether student involvement in com-
munity service can enhance academic learning in ways that you deem important for your course. If it can, then
the next step is to identify methods to realize and assess students’ academic learning.

If it cannot, then it is appropriate to question the advisability of service-learning for this course. Perhaps anoth-
er course that either you or a colleague teach would be a better fit for service-learning.

If service-learning is a good fit with your course, please proceed to the next page.
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Worksheets 2A-2C Instructions

RELEVANT AND
MEANINGFUL SERVICE
WITH THE COMMUNITY

Learning Strategies and
Assessment Methods

PURPOSEFUL
avic
LEARNING

ow that you have decided that community service can enhance academic learning in
your course, what strategies will enable students to realize enhanced academic learn-
ing, and you to assess it?

Setting learning objectives that enhance students’ academic learning is only a first (albeit
major) step, but by itself does not enhance academic learning.

Matrix 2 on the next page facilitates thinking about means to enable students to realize
and demonstrate enhanced academic learning. This presentation will not look unfamiliar, as
it reflects a planning process that instructors explicitly or implicitly undertake in designing
any course. (We will be asking you to undertake a similar process for “purposeful civic
learning” in the next section of the workbook).

For now, this matrix is meant as a panoramic view of the next steps involved in moving
from the academic learning objectives you have set to realizing them and assessing the stu-
dents’ learning therefrom. Later we will ask you to return to it to aggregate all your learn-
ing strategies and assessment methods.

The matrix reflects two equally important steps: (1) Learning Strategies and (2)
Assessment Methods.

1. Learning Strategies

What learning strategies will achieve the enhanced academic learning objectives that
you've established? Just attending class or doing community service will not enhance
students’ academic learning. Matrix 2 offers two columns for identifying such strate-
gies - “Classroom Strategies” and “Student Assignments.”

A. Classroom Strategies- What activities in the classroom will enable students to meet
academic learning objectives? Examples include small group discussions, one-
minute reflection papers, and simulations. Principles 7,8, and 10 from pages 16-19
apply to classroom learning strategies.

B. Student Assignments - What assignments outside of class will enable students to
meet academic learning objectives? Examples include integrative papers, struc-
tured journals, and reflective interviews. Principles 4, 5, and 6 from pages 16-19
apply to classroom learning strategies.

30
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2. Assessment Methods

What methods will gauge enhanced academic learning? Matrix 2 offers one column for
this - “Assessing Learning.” Assessment methods may or may not correspond with stu-
dent assignments, and may be formative or summative (see page 21). Examples of
assessment methods include public policy papers, oral presentations, and group jour-
nals. Principles 1,2, and 9 from pages 16-19 apply to the assessment of learning.

Once the panoramic view reflected in the matrix on the next page is clear to you, you will
be prepared to begin the process of identifying the various learning strategies and assess-
ment methods for each of the learning objectives you established for your service-learning
course on Worksheet 1 (pages 28-29). Turn to the page after the matrix to begin this next
step.
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